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METHOD, APPARATUS, AND PROGRAM FOR SERVICE PROCESSOR 
SURVEILLANCE WITH MULTIPLE PARTITIONS 

BACKGROUND OF THE INVENTION 

1 . Technical Field : 

5 The present invention relates to data processing 

and, in particular, to multiprocessing systems. Still 
more particularly, the present invention provides a 
method, apparatus, and program for service processor 
surveillance with multiple partitions. 

10 2 . Description of Related Art : 

Symmetric Multiprocessing (SMP) is a multiprocessing 
architecture in which multiple central processing units 
(CPUs) , residing in one cabinet, share the same memory. 
SMP systems provide scalability. As business increases, 

15 additional CPUs can be added to absorb the increased 
transaction volume. 

Logical partitioning (LPAR) is a logical 
segmentation of a computer's memory and other resources 
that allows each CPU to run its own copy of the operating 

20 system (OS) and associated applications. LPARs are 

caused by special hardware circuits and allow multiple 
system images to run in one machine. This can be 
multiple instances of the same operating system or 
different operating systems. 

25 In an LPAR environment, multiple partitions try to 

monitor the status of the service processor. Each 
partition probes the surveillance byte in nonvolatile 
random access memory (NVRAM) . If the service processor 
is in error a partition toggles the surveillance byte and 
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resets the service processor. However, if more than one 
partition probes the surveillance byte at the same time 
or before the service processor has a chance to respond, 
each partition could attempt to reset the service 
5 processor and report an error to the partition's 
operating system. 

Another problem that may arise is if the service 
processor is reset and an error log is generated for the 
partition's operating system, no other partition will 
10 know that the service processor is in error and thus will 
not generate an error log for its partition's operating 
system. 

Therefore, it would be advantageous to provide a 
method, apparatus, and program for serializing the 
15 surveillance probing and customizing the reporting of the 
service processor to each partition. 
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SUMMARY OF THE INVENTION 

The present invention provides a service processor 
surveillance mechanism for multiple partitions. Each 
partition stores its own official response. A partition 
5 calls surveillance code that checks if any other 

partition is executing the surveillance code via a lock. 
If the code is locked, the surveillance code returns the 
official response to the calling partition. If the 
surveillance routine is not locked, the routine checks to 

10 see if it has enough time for the service processor to 
respond to its previous probe. If sufficient time has 
not passed, the surveillance code returns to the calling 
function with the partition's official response. 

If sufficient time has passed, the surveillance code 

15 reads the surveillance byte in nonvolatile random access 
memory. The surveillance code then determines the 
current state of the service processor and determines 
whether the official response needs to be updated. If 
the surveillance code updates the official response, the 

20 partition's official response is set to the updated 

official response and returns the partition's official 
response. If the official response has not changed since 
the last time the partition probed the surveillance byte, 
then the surveillance code returns a neutral value. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

The novel features believed characteristic of the 
invention are set forth in the appended claims. The 
invention itself, however, as well as a preferred mode of 
5 use, further objectives and advantages thereof, will best 
be understood by reference to the following detailed 
description of an illustrative embodiment when read in 
conjunction with the accompanying drawings, wherein: 

Figure 1 depicts a block diagram of an illustrative 
10 embodiment of a data processing system with which the 
present invention may advantageously be utilized; 

Figure 2 is a block diagram of a logical partition 
system with service processor surveillance in accordance 
with a preferred embodiment of the present invention; and 
15 Figure 3 is a flowchart illustrating the operation 

of a surveillance process in accordance with a preferred 
embodiment of the present invention. 
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DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENT 

Referring now to the drawings and in particular to 
Figure 1, there is depicted a block diagram of an 
illustrative embodiment of a data processing system with 
5 which the present invention may advantageously be 

utilized. As shown, data processing system 100 includes 
processor cards llla-llln. Each of processor cards 
llla-llln includes a processor and a cache memory. For 
example, processor card 111a contains processor 112a and 

10 cache memory 113a, and processor card llln contains 
processor 112n and cache memory 113n. 

Processor cards llla-llln are connected to main bus 
115. Main bus 115 supports a system planar 120 that 
contains processor cards llla-llln and memory cards 123. 

15 The system planar also contains data switch 121 and 

memory controller/cache 122. Memory controller/cache 122 
supports memory cards 123 that includes local memory 116 
having multiple dual in-line memory modules (DIMMs) . 

Data switch 121 connects to bus bridge 117 and bus 

20 bridge 118 located within a native I/O (NIO) planar 124. 
As shown, bus bridge 118 connects to peripheral 
components interconnect (PCI) bridges 125 and 126 via 
system bus 119. PCI bridge 125 connects to a variety of 
I/O devices via PCI bus 128. As shown, hard disk 136 may 

25 be connected to PCI bus 128 via small computer system 
interface (SCSI) host adapter 130. A graphics adapter 
131 may be directly or indirectly connected to PCI bus 
128. PCI bridge 126 provides connections for external 
data streams through network adapter 134 and adapter card 

30 slots 135a-135n via PCI bus 127. 
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An industry standard architecture (ISA) bus 129 
connects to PCI bus 128 via ISA bridge 132. ISA bridge 
132 provides interconnection capabilities through NIO 
controller 133 having serial connections Serial 1 and 
5 Serial 2. A floppy drive connection 137, keyboard 

connection 138, and mouse connection 139 are provided by 
NIO controller 133 to allow data processing system 100 to 
accept data input from a user via a corresponding input 
device. In addition, non-volatile RAM (NVRAM) 140 

10 provides a non-volatile memory for preserving certain 

types of data from system disruptions or system failures, 
such as power supply problems. A system firmware 141 is 
also connected to ISA bus 129 for implementing the 
initial Basic Input/Output System (BIOS) functions. A 

15 service processor 144 connects to ISA bus 129 to provide 
functionality for system diagnostics or system servicing. 

The operating system (OS) is stored on hard disk 
136, which may also provide storage for additional 
application software for execution by data processing 

20 system. NVRAM 140 is used to store system variables and 
error information for field replaceable unit (FRU) 
isolation. During system startup, the bootstrap program 
loads the operating system and initiates execution of the 
operating system. To load the operating system, the 

25 bootstrap program first locates an operating system 

kernel type from hard disk 136, loads the OS into memory, 
and jumps to an initial address provided by the operating 
system kernel. Typically, the operating system is loaded 
into random-access memory (RAM) within the data 

30 processing system. Once loaded and initialized, the 

operating system controls the execution of programs and 
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may provide services such as resource allocation, 
scheduling, input/output control, and data management. 

The present invention may be executed in a variety 
of data processing systems utilizing a number of 
5 different hardware configurations and software such as 
bootstrap programs and operating systems. The data 
processing system 100 may be, for example, a stand-alone 
system or part of a network such as a local-area network 
(LAN) or a wide-area network (WAN) . 

10 In accordance with a preferred embodiment of the 

present invention, surveillance code running on 
processors 112a-112n and service processor 144 toggle a 
surveillance byte in NVRAM 140. For example, an 
operating system running on processor 112a may read the 

15 surveillance byte and write a zero and service processor 
may read the surveillance byte and write a one. Thus, 
when it is time for processor 112a to write a zero again, 
the service processor should have written a one in the 
surveillance byte in NVRAM. If the surveillance byte is 

20 not one, the service processor did not write and may be 
in error. More particularly, processor 112a may write a 
zero and processor 112n may attempt to write a zero 
before service processor 144 has a chance to write a one. 
Thus, service processor 112n may inaccurately report that 

25 the service processor is in error. 

With reference now to Figure 2, a block diagram of a 
logical partition system with service processor 
surveillance is illustrated in accordance with a 
preferred embodiment of the present invention. NVRAM 210 

30 stores a surveillance byte, which is toggled by service 
processor (SP) 220 and partition operating systems 232, 
234, 236. For example, service processor 220 may write a 
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one in NVRAM and each of operating systems 232, 234, 236 

calls surveillance code 260, which resides in local 
memory 240, to read NVRAM. If the surveillance byte in 
NVRAM is one, the partition operating system writes a 
5 zero. This is referred to as "probing" the surveillance 
byte. 

A problem may arise when an operating system 
attempts to probe the surveillance byte before the 
service processor has a chance to respond. For example, 

10 service processor 220 may write a one in NVRAM 210. 
Operating system 232 may read the surveillance byte, 
determine that the service processor is not in error and 
write a zero in NVRAM. Before the service processor has 
a chance to respond, operating system 234 may then read 

15 the surveillance byte, which stores a zero, and 

incorrectly determine that the service processor is in 
error. As another example, operating system 236 may read 
the surveillance byte and determine that the service 
processor is in error. Operating system 236 would then 

20 reset the service processor and surveillance code 260 
would generate an error log for operating system 236. 
However, operating system 232 may then read the 
surveillance byte and determine that the service 
processor is in error, not knowing that operating system 

25 236 already generated an error log and reset the service 
processor. 

In accordance with a preferred embodiment of the 
present invention, official response (OR) 250 stores the 
state of the service processor, which may be "good" or 
30 "bad." This may be stored numerically. For example, a 
zero may indicate that the service processor is "good" 
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and a one may indicate that the service processor is 
"bad." If the surveillance code reads the surveillance 
byte and determines that the service processor is not in 
error, the surveillance code may write a zero into OR 
5 250, if necessary. If the surveillance code reads the 
surveillance byte and determines that the service 
processor is in error, the surveillance code may write a 
one into OR 250. 

When a partition calls surveillance code 260, the 

10 code may be locked. Thus, when a second partition 

attempts to call the surveillance code and the code is 
locked, the second partition may simply return the 
official response without probing the surveillance byte. 
Furthermore, surveillance code 260 may set a time period 

15 during which the operating systems cannot probe the 

surveillance byte. Thus, if an operating system calls 
the surveillance code and the time period has not 
elapsed, the surveillance code will not perform the 
surveillance test. In this case, the surveillance code 

20 may simply return the official response. The time period 
preferably will be set to a value equal to at least the 
amount of time between service processor probes. For 
example, if service processor 220 writes to NVRAM 210 
every one minute, the time period should be at least one 

25 minute. 

If the official response is not updated, the 
surveillance code may return the same OR to a partition 
multiple times. For example, operating system 234 may 
determine that service processor 220 is in error and 
30 update OR 250. Surveillance code 260, on a subsequent 
probe by operating system 234, may determine that the 
service processor is in error and return the official 
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response. However, because they OR can only be either 
"good" or "bad," the partition may report the same error 
to its operating system multiple times. 

In accordance with a preferred embodiment of the 
5 present invention, local memory stores partition official 
responses 252, 254, 256 corresponding to operating 
systems 232, 234, 236, respectively. When each partition 
checks the official response, the surveillance code 
determines whether the partition official response (POR) 

10 for the respective operating system is equal to the 

official response. If the POR is equal to the official 
response, the surveillance code may set the return value 
to a neutral response to indicate that the official 
response has not changed since the last time that 

15 particular partition probed the surveillance byte. If, 

however, the POR is not equal to the OR, the surveillance 
code updates the POR to be equal to the OR and sets the 
return value to the POR. 

Official response 250 may store values other than 

20 "good" and "bad." For example, zero may indicate that 

the service processor is good or not in error; a one may 
indicate that the service processor was found in error 
and that the reporting partition reset the service 
processor; a two may indicate that the service processor 

25 was found in error after another partition reset the 

service processor; a three may instruct an administrator 
to perform a hard reset on the service processor; and, a 
four may instruct an administrator to replace the service 
processor. These values are exemplary and other 

30 combinations of values may be used to indicate the state 
of the service processor in the official response. Each 
partition official response 252, 254, 256 may store these 



11 

Docket No. AUS920010329US1 

values or a neutral value to indicate that the status has 
not changed since the last time that partition probed the 
surveillance byte. 

Turning now to Figure 3, a flowchart is shown 
5 illustrating the operation of a surveillance process in 
accordance with a preferred embodiment of the present 
invention. The process begins and a determination is 
made as to whether a predetermined period of time has 
elapsed since the last probe (step 302) . If the period 

10 of time has elapsed, the process performs the 

surveillance test (step 304) and a determination is made 
as to whether the service processor is good (step 306) . 

If the service processor is in error, the process 
performs error handling (step 308) and updates the 

15 official response (step 310) . If the service processor 
is good in step 306, the process proceeds directly to 
step 310 to update the official response. Next, the 
process checks the official response (step 312) . If the 
predetermined period of time has not elapsed in step 302, 

20 the process proceeds directly to step 312 to check the 
official response. 

Thereafter, a determination is made as to whether 
the official response is equal to the official response 
for that partition (step 314) . If the official response 

25 is not equal to the POR, the process updates the POR 

(step 316), sets the return value to the POR (step 318) 
and ends. If the official response is equal to the POR 
in step 314, the process sets the return value to a 
neutral value (step 320) and ends. 

30 Thus, the present invention solves the disadvantages 

of the prior art by providing a service processor 
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surveillance mechanism for multiple partitions. Each 
partition stores its own official response. The 
surveillance routine checks to see if it has enough time 
for the service processor to respond to its previous 
5 probe. If sufficient time has not passed, the 

surveillance code returns to the calling function with 
the partition's official response. If sufficient time 
has passed, the surveillance code reads the surveillance 
byte in nonvolatile random access memory. The 

10 surveillance code then determines the current state of 

the service processor and determines whether the official 
response needs to be updated. If the surveillance code 
updates the official response, the partition's official 
response is set to the updated official response and 

15 returns the partition's official response. If the 

official response has not changed since the last time the 
partition probed the surveillance byte, then the 
surveillance code returns a neutral value. 

It is important to note that while the present 

20 invention has been described in the context of a fully 
functioning data processing system, those of ordinary 
skill in the art will appreciate that the processes of 
the present invention are capable of being distributed in 
the form of a computer readable medium of instructions 

25 and a variety of forms and that the present invention 
applies egually regardless of the particular type of 
signal bearing media actually used to carry out the 
distribution. Examples of computer readable media 
include recordable-type media, such as a floppy disk, a 

30 hard disk drive, a RAM, CD-ROMs , DVD-ROMs, and 

transmission-type media, such as digital and analog 
communications links, wired or wireless communications 
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links using transmission forms, such as, for example, 
radio frequency and light wave transmissions. The 
computer readable media may take the form of coded 
formats that are decoded for actual use in a particular 
5 data processing system. 

The description of the present invention has been 
presented for purposes of illustration and description, 
and is not intended to be exhaustive or limited to the 
invention in the form disclosed. Many modifications and 

10 variations will be apparent to those of ordinary skill in 
the art. The embodiment was chosen and described in 
order to best explain the principles of the invention, 
the practical application, and to enable others of 
ordinary skill in the art to understand the invention for 

15 various embodiments with various modifications as are 
suited to the particular use contemplated. 



